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Vision, Mission & Value
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Relief Integrate Balance
Relieve burden and stress for Bridging silos for better care

Distribute care among family

caregivers and their loved ones One-stop solution for: )
8 | ETetop SOIHHO and friends
Empower caregivers and loved ones to « personal medical data
. . Ai distributes workload over the care team
take control of their lives « family data

: and engages services as needed
* services on demand



Why CareRelay

Many people no longer live in the same city,
province or country as their parents.

People are living longer, the average life
expectancy in North America has grown to 80
years.

People want to stay in their own homes as
they age or while healing from an accident or
surgery

We live in a time of instant gratification;
people want things immediately and with little
to no effort. This application makes that
happen with all aspects of a caregivers life.




What is CareRelay
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HiPPA Ai HUB

I CareRelay is a HiPPA secure application that allows family members to

manage care of a loved one from anywhere.

and any loved ones by coordinating, scheduling and simplifying every

lCareReIay is an intelligent HUB that helps anyone care for themselves
aspect of life.

easy access in an emergency and to collaborate with family.

IAII your personal medical, legal and financial data in one location for

www.carerelay.com
© 2019 CareRelay Inc.



Aging Parents - aging in place
or facility

Family member healing from
an accident or surgery

Day patients and out patients
A family member with mental
health challenges

D

Who is it for?

A A ——
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A New Parent

A Single Parent
Divorced Parents

Or a family member who
just wants all of their
information and services
in one convenient place!
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atients ad__
Hospitals and Long-term care Book services on demand to .
discharge, out patients, support caregiving Peace of Mind
and day outings
‘ | Manage your care or a loved one’s Voice and loT integration for real

care from anywhere » time care




Self Managed Care Facility Integration
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INPATIENT
IPTV and Mobile inpatient

engagement with family

loved ones and the hospital.

Improve patient outcomes.

AMBULATORY

Prepare patients for surgical
and medical day care visits.
Improve outcomes by
providing electronic care
plans and track compliance
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DIAGNOSTIC
Allow patient to pull their

own results in our app,
removing the silos of data.
Improve patient knowledge
and outcomes.

COLLABORATION

Book appointments
Reduce patient no-shows
Patient Oriented Discharge (PODS)
Track patient compliance with care
plan.




Caregiver Spending

S308 Billion

CAREGIVER OUT-OF-POCKET SPENDING TOTAL CAREGIVER SUPPORT MARKET

at $22.4B

CAREGIVER OUT-OF-POCKET SPENDING

al $185B

CAREGIVER OUT-OF-POCKET SPENDING

a2 $4.3B

CAREGIVER OUT-OF-POCKET SPENDING

al $17.2B

CAREGIVER OUT-OF-POCKET SPENDING

al $3B

CAREGIVER OUT-OF-POCKET SPENDING

a® $15.3B

Market forecast by segment

& $23.1B

TOTAL CAREGIVER SUPPORT MARKET

& $220B

TOTAL CAREGIVER SUPPORT MARKET

® $11.9B

TOTAL CAREGIVER SUPPORT MARKET

@ $23.3B

TOTAL CAREGIVER SUPPORT MARKET

& $8B

TOTAL CAREGIVER SUPPORT MARKET

& $20.9B

www.carerelay.com
© 2019 CareRelay Inc.

Health & Safety Awareness

Daily essential activities

Care coordination &
Transition Support

Social well-being &
Caregiver quality of life

AARP June2017 Caregiving Frontiers



Market opportunity

CareRelay facilitates services through our platform

SOLUTION

TO' SOLUTION
MEALS, HOME, AND PERSONAL CARE 2 TRANSPORTATION SERVICES

OPPORTUNITY 2017-2021
OPPORTUNITY 2017-2021

AL s1588 $19.48 @ $21.6B/$26.98 A2 5536 s308° @ $2.4B S4B

SOLUTION

( SOLUTION ‘p
HOME REPAIR 4 HEALTH VITAL ALERTS

OPPORTUNITY 2017-2021 OPPORTUNITY 2017-2021

al s2498/3698 & $4.981$6.98 a $1.1B/$1.8B & s1.18 $1.88

SOLUTION SOLUTION

Eﬁ HOME DELIVERY MEDICATION MANAGEMENT
OPPORTUNITY 2017-2021 OPPORTUNITY 2017-2021

al s5.48° 31680 @ $5.6B $16.8B al s119M $235Mm & $119M $235Mm

P~ SOLUTION SOLUTION

[l PERSONAL SAFETY MONITORING I_?_l TELEHEALTH
OPPORTUNITY 2017-2021 OPPORTUNITY 2017-2021

4l $1.78/$3B & s1.88 338 Al $91M $1B & so1v $18

AARP June2017 Caregiving Frontiers



Membership Conversion
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100% e 20%

12,000,000

Total number of lives
exposed to CareRelay

Conversion to active

from insurance members of
. CareRelay and create
membership, employers .
a patient

and hospitals 2'400 ’OOO

10% 240,000 10%

Conversion of active
members to Gold

paid version 24,000

The conversion of
gold members to
Platinum users

www.carerelay.com
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FINANCIAL OPPORTUNITY AND STRATEGY @

Estimated spend on CareRelay

 Average starting spend $30 per patient per year
« 12% of the average annual projected spend

$509

Sales
» B2B Reseller Agreements Closed for 2019
« NOVUS 5M INSURANCE

* ASPIRIA 350K MENTAL HEALTH EAP

* PING USA 30K NURSING HOME BEDS
» B2 MOU

» HEALTHHUB IPTV TM HOSPITAL BEDS

« HOSPITAL PORTAL PILOT 2019
 B2C Funnel

» LOYALTYONE AIRMILES 12M
 MEDIRESOURCES 3.5M

www.carerelay.com
© 2019 CareRelay Inc.

AARP June2017 Caregiving Frontiers
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TACHE CALENDRIER MEDICAMENT BOTTIN

0805 00u0

ACTIVITES RECENTES

Rendez-vous avec Dr Labonté

Aujourdhui @ 1235pm

& . Prednisone 10mg
g Avjourdhui @ 1:00pm

& @ L &5 @

PERSONNEL MEDICAL

LEGAL FINANCIER DOMICILE

Multiple language
support

CareRe

lay

Great team engagement in

9:41 AM

CARERELAY

JANICE |

TASKS CALENDAR MEDICINE CONTACTS

RECENT ACTIVITY
Appointment with Dr Stein
E Today @ 12:35pm

Prednisone 10mg

Today @ N:00pm

MEDICAL LECAL

FINANCIAL HOME CARE

www.carerelay.com
© 2019 CareRelay Inc.

multiple languages

Multi Patient

Easy to use Ul

“Care Captain” builds
and manages the care
team




asks and Event Manager with Al and Services
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Managing your Care Team
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9:41 AM 100% (- 9:41 AM 100% () 9:41 AM 100% () f 9:41 AM
CONTACTS CLOSE CONTACTS CONTACTS \ nN B CONTACTS
] A ?
: DAVID LEVY
=
y u
' f
7 GRANDCHILD v
CARE CAPTAIN CARE CAPTAIN '% )
o
DAN BRODY 12 mi. D 1 DAN BRODY N ~ ' @ | .!
: 0o ®
‘ Child © ‘ Child < cos?® 2 z
MOM : -
=L Active
JOHN ABEL 02 mi. Q I
Child Please enter the email & phone number of the person o 8 8 . -
you want to invite. vy Tasks and
o BEACHES ‘ Appo(ljnllments Read Update Full
% NORTH v
DAVID LEVY Z
141.2 km. AN
t Grandchild e _ . ) : Personal @
o johnabel@gmail.com Glen0?V's Cres
@ Ge‘: Medical ~
MEDICAL TEAM 9 \xove
5 A Legal .
SHMUEL ABELSON A fo| 555-555-5555 % o®
T o2km. Q@ in ve ® O Financial .
Endocrinilogist ornet K Q \L\(\Q
e
\ey N Home Care ‘
SHMUEL ABELSON Cof
L. ) 51km. Q
Endocrinilogist 8 INVITE
UPDATE DEFAULT
| | N\ | | N\ |

Simple integration to
phone contacts
makes it easy to invite
new team members

Know where the team
Is in case of an
emergency

Easily control who
has access to what
information

www.carerelay.com
© 2019 CareRelay Inc.



Single and Group chat Video Calls

all GS = 9:41 AM 100% () 9:41 AM 9:41 AM 100% ()
N\
) CHAT LB \ ¢ @ DAN BRODY [T 1 < @ DAN BRODY DAN BRODY
N \ 4 - Iy 4 h # N ) ~ N .
1‘] { ‘ \ f ‘.’- | :
’ b Hey Dan! How are you? 3 X
1 L U | . ) < i ’
TODAY ] | was going to ask you if 4 :
you could be mom up at the
PAN BRODY ., hospital tomorrow 9am?
‘Hey - give me a call tomorrow? [
e 020, | |
Sure thing!
SETH BRODY
Q “Unsure. Let me know" [a
aay 2pPr
@ Awesome. | really can’t!
E UNCLE JOE Yesterday 9:18pm
@ “Where's the any-key?” [d
Not a problem. | was
actually driving by anyways.
YESTERDAY
Received
BRIAN NADER
" -gi 2" | . . .
‘ _H‘éy \g‘|\‘/‘e.me L - Typing in this zone here
JOHN SMITH GF BE REY BRY Bl B U
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PERSONAL MEDICAL LEGAL FINANCIAL HOME CARE

Potential Telehealth for patient
stuck at home and medical

www.carerelay.com second opinions

© 2019 CareRelay Inc.




UBER

LEGALS

APPLE HEALTH

®
9:41 AM 100% (-
CARERELAY CLOSE
SERVICES
v
REX&" >
/
PHARMACY LOYALTY

maid

CLEANING BOOK JANE

Jobeys

GROCERY HOUSE &
HOME

' staplesty

Integrated Services and Product Sales

9:41 AM 100% (-

/uh @ ADD MEDICINE CLOSE

UBER

Slide to on, will cause a pop up from Uber to sign and joins your
CareRelay account to your Uber Account. Then you can book
rides through here for your loved one.

ACCOUNT SELECTED

DAN BRODY v

Click Ride there with Uber to book your required level of service.
Note UberASSIST provides an extra level of service for elderly. Select
Level of Service.

PICK UP LOCATION * v
DROP OFF LOCATION * v
VIEW TRIP HISTORY v

pu—g

Link or create
accounts with
services providers

book need services www.carerelay.com

© 2019 CareRelay Inc.
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PERSONAL MEDICAL LECAL FINANCIAL HOME CARE

ASSISTIVE DEVICES v Q

Please check if used by individual in case

Eye glasses

Emergency response system (ie.LifeLine)

Hip protectors .
Contact lenses

Medical identification tagOxygen (portable)
Cane

Back/Neck brace

@ SAVE

N\

—

Need Mobility
information or
know where to buy
it.

v

& @ P @ @

PERSONAL MEDICAL LECAL FINANCIAL HOME CARE

ASSISTIVE DEVICES v Q

HIP PROTECTOR

Do you need to purchase hip protector for
Janine?

THIS IS THE COPY
OF THIS AD HERE.

NO, THANKS

Branded ad
opportunity.

Eventual link to
storefront



9:41 AM

ﬁu\ @ MEDICINE

DISCONTINUED CURRENT

TAKEN 5/ D @O O O ©® u
Missep 1/6 @B

< TODAY »

‘~"  MORNING
& X2 Calcium tablets Q
= x1 Calcium tablets

-O- AFTERNOON
]

57 EVENING

A

NIGHT

ADD MEDICATION

O\

pu—g

Digital pill box

APl integration available
for prescription refills

9:41 AM

ADD MEDICINE

WHAT MEDICATION IS
JANICE TAKING?

Predni | Q

Prednisone (Oral pill)
Prednisone XL I
Prednisone SM

Prednisone Optima

Prednisone (Non-hemeostatine)

Typing in this zone here

I BXiN BEE REEE B B BN i R NS

SN BN BEIN BRI BN BN RO EES

Z8 BXS NCY BV REN ENN IV

O\ |

—

Powered by the DrugBank database,
our APl is updated daily by our team of
biochemists, pharmacists, and scientists

@RUGBANK

www.carerelay.com
© 2019 CareRelay Inc.

Medication Manager

9:41 AM 100% ()

ADD MEDICINE

PREDNISONE ORAL PILL
TABLET 5MG

WHAT’'S THE SCHEDULE?

S MW TH | F S
AM

4 TABLET X 4MG/1 X 3 TIMES = 48.0/1 DAY

Precise scheduling

9:41 AM 100% (),

ADD MEDICINE

PREDNISONE ORAL PILL
TABLET 5MGC

ﬁ AS NEEDED

SPECIAL INSTRUCTIONS

Before meals Before

bedtime
After meals Morning
ADD A NOTE

ADD THIS MEDICATION

N\

pu—g

Take picture of
medication, receipts
and prescription

for easy tracking



Life information Managin
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\ ALLERGIES MEDICAL CONDITIONS 3 v
| T v Q v Q v Q | MENTAL HEALTH Q
|
‘ L v
DATE: 12/12/2019 DATE SUREN DATE: 12/12/2019
Sunnybrooke Health sciences
SHMUEL ABELSON center department of BEHAVIOR Hsliidnations
. : neurology room Cum tempus sit ante in libero dis molestie . l
Endocrlnlloglst 34422075 bayview avenue ALLERGIES gloANGDleg / Litora torquent hendrerit. Netus at vel. ) )
sabelson@polyclinic.ca ERESECRRESE CAUSES/TRIGGERS  Sometimes at night
+1 ] Peanuts
4165255555 Q DESCRIBE Write down clues and reminders
PHYSICIAN Freedman, Fred Asher .
TREATMENT COMMENTS Cum tempus sit ante in libero dis molestie
Litora torquent hendrerit. Netus at vel 2/2/2019
Sunnybrooke Health sciences Q 3 DATE: '
SHMUEL ABELSON center department of
neurology room BEHAVIOR: Hallucinations
Endocrini Iog ist a442.2075 bayview avenue
- Toronto, ontario CAUSES/TR'GGERS Sometimes at night
sabelson@polyclinic.ca DATE 12/12/2019
+14165255555 DESCRIBE Write down clues and reminders
CONDITION / Cum tempus sit ante in libero dis molestie -
DIAGNOSIS Litora torquent hendrerit. Netus at vel.
Sunnybrooke Health sciences DATE: 12/12/2019
SHMUEL ABELSON center department of PHYSICIAN Freedman, Fred Asher
neurology room . inati
Endocrinilogist a442.2075 bayview avenue BEHAVIOR: et
. be|son@po| — Toronto, ontario COMMENTS Clum tempus sit ante in 'Iubero dis molestie CAUSES/TRIGC ~g
Litora torquent hendrerit. Netus at vel ADD MENTAL
ADD MEDICAL TEAM CANCEL @ SAVE v HEALTH
| N l. | N 1 | | )
\ 1 i \ " ._

De;iled tracking of Mental heath

medical conditions tracking of
& links to helpful conditions & links
information to information

Keep track of the entire
medical team from

Doctors to RMTs Allergy tracking

www.carerelay.com
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ABOUT US

— Company timeline

POC Released Canada USA
Alpha Released Beta Released Launch 2.0

2018 2019 2020 20217 2022

: Phone iOS / Android

Services API - |
Reseller AP Smart Watch and device integration
HL7 FHIR Connection Voice / Alexa
Product ~__ Tablet i0S /
Roadmap Android Smart TV

Home loT Bluetooth connections

S— www.carerelay.com
© 2019 CareRelay Inc.
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